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New Items with Category Normal

o \ap[e])] Newitem - “Launched"

Microsoft Teams: PSTN usage report in Teams Admin Center 68757
check before: 05/31/2020
Teams PSTN usage report in the Microsoft Teams admin center gives you Status: Launched
an overview of calling and audio conferencing activity in your organization. Created: 09/22/2020
You can view detailed calling activity for Calling Plans if you use Microsoft ) i
. . L Product:  Microsoft 365 admin center,
as your telephony carrier and for Direct Routing if you use your own T
. eams
telephony carrier.
Platform: World tenant, Online
Scope:  Administration, Compliance,
Licensing
Ring: General Availability

Docu to check Working instructions for IT Support

CAU TlON MNew item - "Launched”

New Microsoft Stream: Unauthenticated external video sharing for videos in 68829
OneDrive and SharePoint
check before: 08/31/2020
Allow individual videos in OneDrive and SharePoint to be marked for Status: Launched
unauthenticated external access allowing people to view the videos Created: 09/22/2020
without a login by using the existing SharePoint file platform "Anyone" ) i
. . : . Product: OneDrive, SharePoint,
links. SharePoint admins can already control which users can make these
. N Stream
kind of sharing links.
Platform: World tenant, Online

Scope: Administration, User, Security,

Ring:

Docu to check

IT-Governance

General Availability

User Trainings, User Knowledge base, Working instructions for IT Support




Microsoft 365 admin center: New Microsoft 365 admin center multi-tenant

management experiences

67130

These experiences are for Microsoft 365 admins that manage multiple
tenants. They include a tenant switcher, assessing the health and status
of multiple tenants, performing repetitive tasks against multiple tenants,
and understanding configuration differences between multiple tenants.

Docu to check

check before:
Status:
Created:

Product:

Platform:
Scope:
Ring:

Working instructions for IT Support, Service Description

08/31/2020
Rolling out

09/21/2020

Azure Active Directory,
Microsoft 365 admin center

World tenant, Web, Online
Administration

General Availability

QOutlook for iOS: Play My Emails from your Favorite People

71323

Set Play My Emails option to read out emails only from your Favorite
People. Cortana will read out new emails from only people you identify as
favorites and are unread in the last 72 hours.

Docu to check User Knowledge base

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

08/31/2020

In development

09/25/2020

Cortana, Outlook

Education, iOS, US Instances

Ul

Monthly Channel (Standard)

New Power Automate app for Teams

MC222580

A new Power Automate app will soon become available to eventually
replace the existing Flow app in the Microsoft Teams app store. We
announced that Microsoft Flow would become Power Automate at Ignite
2019.

This message is associated with Microsoft 365
"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=68120" Roadmap ID 68120.

When this will happenThe new app will be available in the Teams app
store beginning the end of September 2020.

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

09/28/2020

In development

09/22/2020

Power Automate, Teams
World tenant, Online
Administration, User

General Availability



Links 68120

Pictures in MC http://img-prod-cms-rt-microsoft-
com.akamaized.net/cms/api/am/imageFileData/RE4G6uf?ver=9651

Docu to check User Trainings, User Knowledge base
Linked Item Details 68120 Title  : Microsoft Teams: Microsoft Teams and Power Automate - Simpler automation for
everyone

68120 Description: A new Power Automate app for Teams will make creating and using automation
simpler than ever. New workflow templates will be made available, and using those templates to
build automation will become easier with a simplified editor experience.

MS Preperations Become familiar with Power Automate triggers and actions, in particular those that impact Teams.
Consider updating any user documentation and training specific to Flow and educate your
organization about how Power Automate can be used in Teams.

You can disable the Power Automate app in the Teams Admin Center under Teams apps >
Permission Policies, similar to other apps in Teams.

Learn more:

"https://docs.microsoft.com/connectors/teams/" Connectors in Microsoft Teams (preview)
"https://docs.microsoft.com/power-automate/flows-teams" Create a flow in Teams
"https://docs.microsoft.com/power-automate/" Microsoft Power Automate documentation
"https://docs.microsoft.com/powerapps/” Power Apps documentation
"https://flow.microsoft.com/blog/" Power Automate blog
"https://preview.flow.microsoft.com/connectors/shared_teams/microsoft-teams/" Teams + Power
Automate

MS How does it affect The Power Automate app helps users build automation in Teams through more accessible and
me discoverable workflow templates. In addition, users can more easily customize templates to
specific, user-defined, automation scenarios.
Power Automate is a service for automating workflow across the growing number of apps and
SaasS services that business users rely on.
Mock up of Power Automate
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Microsoft Teams: meeting recordings saved to OneDrive and SharePoint

MC222640

check before:

We’'re changing the storage for new Teams meeting recordings to be Status:
stored on, and served from, OneDrive and SharePoint (ODSP) - instead of Created:
Microsoft Stream (Classic). Customers are able to opt in, opt out, or take

no action with regard to these changes. Product:
This change will apply to customers who either opt in or take no action

following this announcement. Platform:
Key points: Scope:
Microsoft 365 Roadmap ID: "https://www.microsoft.com/microsoft-
365/roadmap?filters=featureid=67138" target="_blank" Ring:

style="background-color: rgh(255, 255, 255); font-family: sans-serif; font-
weight: 400;">67138

Timing:Early October (October 5, 2020) — You can enable the Teams
Meeting policy to have meeting recordings saved to OneDrive and
SharePoint instead of Microsoft Stream (Classic)

End of October (October 31, 2020) — Meeting recordings in OneDrive and
SharePoint will have support for English captions via the Teams
transcription feature.

Early to mid-November (Rolling out between November 1 -15 , 2020) — All
new Teams meeting recordings will be saved to OneDrive and SharePoint
unless you delay this change by modifying your organization’s Teams
Meeting policies and explicitly setting them to “Stream”

Q1 2021 — No new meeting recordings can be saved to Microsoft Stream
(Classic); all customers will automatically have meeting recordings saved
to OneDrive and SharePoint even if they’ve changed their Teams meeting
policies to Stream”

Rollout: Tenant level

Control: "https://docs.microsoft.com/en-us/MicrosoftTeams/tmr-meeting-
recording-change" Admin via PowerShell

09/29/2020
In development
09/23/2020

OneDrive, SharePoint,
Stream, Teams

World tenant, Online

Administration, Compliance,
Multi-Geo

General Availability



Links
Docu to check

Linked Item Details

More Info URL

MS Preperations

MS How does it affect
me

67138
Service Description, User Knowledge base

67138 Title  : Microsoft Teams: meeting recordings saved to OneDrive and SharePoint

67138 Description: Ability to save Microsoft Teams meeting recordings to OneDrive and SharePoint
for improved sharing capabilities, basic governance, automatic retention labels, go local, bring your
own keys and, more that comes from recording video files and storing them in SharePoint and
OneDirive.

https://docs.microsoft.com/en-us/MicrosoftTeams/tmr-meeting-recording-change

Customers are able to opt in, opt out, or take no action with regard to these changes. Changes in
this communication will apply to customers who either opt in or take no action.

Tenant admins can opt in or opt out of OneDrive and SharePoint as the Teams meeting recording
storage location via a Teams policy in PowerShell. Additionally, customers who wish to have
captions for their meetings will need to enable transcript recording in Teams.

In Q1 CY2021, saving Teams meeting recordings to Microsoft Stream (Classic) will no longer be
allowed. Precise dates will be communicated in a subsequent post.

Learn more: "https://docs.microsoft.com/MicrosoftTeams/tmr-meeting-recording-change" Use
OneDrive for Business and SharePoint or Stream for meeting recordings

This change impacts your organization in several ways:

New featuresThe move to ODSP immediately unlocks long-awaited features including external and
guest sharing, retention policy application (https://docs.microsoft.com/microsoft-
365/compliance/apply-retention-labels-automatically), GoLocal support, and BYOK support for
customers, with improved transcription quality, speaker attribution, transcript content search, and
other features to follow in CY2021.

Meeting storageNon-Channel meetings will be stored in the OneDrive of the person who clicked the
record button in a special folder labeled “Recordings” — that sits at the top of the recorder’s
OneDrive. Channel meetings will be stored in a folderlabeled “Recordings” under a folder named
after the channel under the Team'’s document library.

PermissionsAll meeting invitees - except for external users — in non-channel meetings will
automatically get a shared link to access the meeting recording. External users will need to be
explicitly added to the shared list by the meeting organizer or the person that clicked the record
button. For Channel meetings, permissions will be inherited from the owners and members list in
the channel.

Feature gapsThe following gaps exist today:

Ability to block download of the video by meeting participants

Ability to view and edit the transcript in the player, but closed captions will be present
Non-English language transcripts/captions

Variable playback speed in video player

Transcript timeframe search (e.g., to find a specific point in time when something was discussed)




Quick edit is becoming Edit in grid view in Microsoft Lists and SharePoint MC222756
libraries

check before: 09/30/2020
We are changing the name of the control used to edit bulk lists in Status: Rolling out
"https://support.microsoft.com/office/introduction-to-libraries-7d4221d9- Created: 09/24/2020

8fb9-40d5-8441-2374c84b5e26" SharePoint libraries and

. . . . . Product: Microsoft Lists, SharePoint
"https://resources.techcommunity.microsoft.com/microsoft-lists/" Microsoft

Lists. Platform: Online, World tenant, Web
Key points Scope: ul
Microsoft 365 "https://www.microsoft.com/microsoft- Ring: Targeted Release

365/roadmap?filters=&searchterms=67136" target="_blank"
style="background-color: rgb(255, 255, 255); color: rgh(35, 82, 124); text-
decoration: underline; outline: Opx; font-family: sans-serif; font-weight:
400;">Roadmap ID 67136

Timing: currently rolling out; expect to be complete mid-October.

Rollout: tenant level

Control type: user control

Action: review and assess

Links 67136

Pictures in MC http://img-prod-cms-rt-microsoft-
com.akamaized.net/cms/api/am/imageFileData/RE4AG4m4?ver=ea77

Docu to check User Trainings, User Knowledge base

Linked Item Details 67136 Title  : Microsoft Lists: 'Quick Edit' is becoming "Edit in grid view"
67136 Description: When you want to bulk edit lists items in a list, you would click the 'Quick edit'
button in the top action bar. We are renaming this button to read. "Edit in grid view." It will bring you
to the same experience to quickly update list items in bulk within the existing grid view.

67136 Url . https://support.microsoft.com/office/edit-list-items-daclalc3-a80b-4082-ba57-
715cf613d0f7
MS Preperations Consider updating your end user documentation and training.

MS How does it affect Today, when users bulk edit list items in a list or a document library, they select the Quick edit

me button in the top action bar. We are renaming this button Edit in grid view.
The newly-named control provides the same experience, making it easy to quickly update list items
in bulk within the existing grid view.
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Microsoft Whiteboard introduces per user licensing

MC222821

check before: 10/01/2020

Microsoft Whiteboard, which is automatically enabled for most Microsoft Status: In development
365 tenants, will soon read licenses at a user level. There’s no change to Created: 09/25/2020

how Microsoft Whiteboard is managed at the tenant level. If you do not ) )
. . _ . Product: Azure Active Directory,

use Whiteboard in your tenant, you can disregard this message. ,
. . . . . Whiteboard

This message is associated with Microsoft 365

"https://www.microsoft.com/microsoft- Platform: World tenant, Online
365/roadmap~filters=searchterms=66761" Roadmap ID 66761. Scope: Administration, User,
When this will happenThis feature will be enabled mid-October. Licensing
Ring: General Availability

Links
Docu to check

Linked Item Details

MS Preperations

MS How does it affect
me

66761
Service Description, Automation / Scripts, Working instructions for IT Support

66761 Title  : Whiteboard: Per user licensing

66761 Description: Tenant admins will be able to use licenses to enable or disable access to
Whiteboard at an individual user level, instead of only at the global tenant level. These licenses
currently exist in tenants today, but are not used for enablement.

There is no change to your current Microsoft Whiteboard tenant setting. User licenses are enabled
by default.

If you wish to use per user licensing, "https://docs.microsoft.com/azure/active-
directory/fundamentals/license-users-groups” you can assign or remove licenses in the Azure
Active Directory portal.

Learn more: "https://support.microsoft.com/office/enable-microsoft-whiteboard-for-your-
organization-1lcaaa2e2-5c18-4bdf-b878-2d98f1ldadb24" enable Microsoft Whiteboard for your
organization.

We are introducing the ability to control access to Whiteboard at the user level. These licenses
currently exist in tenants, but they have not used for enablement.

With this change, Whiteboard will read licenses at both the tenant and user level and will block
individual access should you disable a user license.

Microsoft Secure Score is removing one recommendation for Microsoft MC222879
Defender ATP

check before: 10/02/2020

We're updating Microsoft Secure Score improvement actions to ensure a Status:
more accurate representation of security posture. Created: 09/26/2020
Product: Defender
Platform: World tenant, Online
Scope: Administration, Security

Ring:



Docu to check Service Description, Working instructions for IT Support

MS Preperations Based on customer feedback, we are removing the Set Microsoft Defender SmartScreen Windows
Store app web content checking to warn security recommendation for Microsoft Defender ATP.
"https://docs.microsoft.com/microsoft-365/security/mtp/microsoft-secure-score" Microsoft Secure
Score is a measurement of an organization's security posture; it can be accessed at
"https://security.microsoft.com/securescore" https://security.microsoft.com/securescore.

MS How does it affect We will begin rolling this out in mid-October; the rollout will be complete end of October.

me

Microsoft 365 admin center Network connectivity preview MC222869
check before: 10/02/2020

The Network connectivity category within the Microsoft 365 admin center Status:

allows you to see a network assessment that evaluates the impact of your Created: 09/26/2020

network design on Microsoft 365 user experience in a 0 — 100 scale. This , ,

. : . Product: Microsoft 365 admin center

is calculated based on network attributes which have been proven through

support cases to affect user experience the most. The network Platform: World tenant, Online

assessment is best evaluated at a specific office location, but an Scope: Administration

organization wide network assessment is also provided. In addition, Ring:

specific network insights are provided which identify network design
improvements that could be made to align with the published network
connectivity principles and improve network performance.

When this will happen

The feature is available in preview now and can be accessed by signing
up in the Microsoft 365 admin center. It is planned to be generally
available by April 2021.



Pictures in MC http://img-prod-cms-rt-microsoft-
com.akamaized.net/cms/api/am/imageFileData/RE4GoSe?ver=ad9b

Docu to check Working instructions for IT Support

MS Blog Link http://aka.ms/netignite

More Info URL https://docs.microsoft.com/Microsoft-365/Enterprise/office-365-network-mac-perf-overview

MS Preperations There’s nothing you have to do. To get more value from the feature you would need to enable one

of the three office location identification methods that are available.

MS How does it affect There’s no impact to your organization and all of the new reporting is limited to being visible in the
me Health -> Network connectivity menu in the Microsoft 365 admincenter.

i Microsoft 365 admin center
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170/300 points.
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I
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* Show all . 0‘
Points breakdown by workload
Exchange Online s9/100K0)
o ° —_—
SharePoint Online 91008
View app permissions and grant admin consent in the Microsoft Teams admin MC222892
center
check before: 10/03/2020
We are making it easier for IT admins to review, manage, and grant Status: In development
consent to app permissions. Created: 09/26/2020

This message is associated with Microsoft 365
"https://lwww.microsoft.com/microsoft-
365/roadmap?rtc=1&filters=&searchterms=67140" Roadmap ID 67140.
When this will happen This feature be available in the Teams admin

Product: Azure Active Directory, Graph
API, Microsoft 365 admin
center, Teams

center the end of September. Platform: Developer, World tenant,
Online
Scope: Administration, Developer,

Security, IT-Governance

Ring: Preview



Links
Docu to check

Linked Item Details

MS Preperations

MS How does it affect
me

67140,MC218561
Service Description, Automation / Scripts, Working instructions for IT Support

MC218561 Title  : (Updated) Introducing resource-specific consent for Microsoft Teams

67140 Title  : Microsoft Teams: View app permissions and grant admin consent in the Microsoft
Teams admin center

67140 Description: In Teams admin center global admins will be able to review and grant consent
to Graph API permissions registered in Azure Active Directory, on behalf of the entire tenant for the
permissions an app is requesting such as reading information stored in a team or sending an email
on behalf of users. IT admins will also be able to review resource-specific consent (RSC)
permissions for the apps within Teams admin center. With that admins will be able to unblock their
users for the third-party apps they have already reviewed and approved to use in their organization.

Learn more: "https://docs.microsoft.com/MicrosoftTeams/app-permissions-admin-center" View
app permissions and grant admin consent in the Microsoft Teams admin center

We are announcing three changes in the Teams admin center:

Global admins will be able to review and grant consent to Graph API permissions registered in
Azure Active Directory on behalf of the entire tenant for the permissions an app is requesting, such
as reading information stored in a team or sending an email on behalf of users. Admins will be able
to unblock third-party apps they have already reviewed and approved to use in their organization.

In July (MC218561) we released the "https://docs.microsoft.com/en-
us/microsoftteams/platform/graph-api/rsc/resource-specific-consent" resource-specific consent
(RSC) permissions model which granted team owners the ability to consent for an application to
access and/or modify a team's data. With this change, IT admins will be able to review the
permissions for RSC apps deployed by team owners.

IT admins can install apps with team scope to any team in their organization.

Microsoft Teams: Transcription for 1:1 Calls 68774
check before: 10/31/2020

Transcription captures the text version of your Call and saves it for later Status: In development
use. This can be enabled via the control bar within the Call window. Created: 09/22/2020
Product: Teams

Platform: World tenant, Online

Scope: User, Al, Compliance

Ring: General Availability

Docu to check

User Knowledge base, User Trainings




Outlook for Mac: Delegation

68820

Delegate Access goes beyond just sharing access to your folders.
Delegates are granted additional permissions, such as creating email
messages or responding to meeting requests on your behalf.

Docu to check User Knowledge base, User Trainings

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

10/31/2020

In development

09/22/2020

Office app, Outlook

Mac, US Instances, World

tenant

User

Monthly Channel (Standard)

Forms: New Forms Start Page

67143

check before:

10/31/2020

This update replaces the existing Forms Portal page at Forms.office.com Status: In development
with a new Forms Start page at Office.com (Office.com - Forms). Users Created: 09/25/2020
who access forms via office.com will get this experience first, then users
. . , . . Product: Forms
accessing forms via forms.office.com will get the experience soon after.
Platform: Education, US Instances,
Web, World tenant
Scope: User, Ul
Ring: General Availability, Targeted
Release
Docu to check User Trainings, User Knowledge base
Microsoft Teams: Live Captions for 1:1 Calls 68775
check before: 10/31/2020

Live Captions display the text version of the audio in the call.. This can be
enabled via the control bar within the Call window.

Docu to check

Status:
Created:
Product:

Platform:

Scope:

Ring:

Service Description, User Knowledge base, User Trainings

In development

09/22/2020

Teams

World tenant, Online

Administration, Compliance,

User

General Availability




Qutlook for Mac: iCloud account type support

68818

Adding support to add iCloud accounts within Outlook.

Docu to check User Knowledge base

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

10/31/2020

In development

09/22/2020
Outlook

Mac, US Instances, World

tenant

Administration, Security, User

Monthly Channel (Standard)

Microsoft Teams: 1:1 PSTN Call Recording

68777

Record 1:1 PSTN Calls.

Docu to check

check before:
Status:
Created:
Product:
Platform:

Scope:

Ring:

Service Description, User Knowledge base, User Trainings

10/31/2020

In development

09/22/2020

Teams

World tenant, Online

Administration, Compliance,

User

General Availability

Microsoft Teams: Meeting recording improvements

68761

Stream playback performance and new features are coming to Teams
meetings recordings by the end of the year as part of the new Stream
experience. As part of this, meeting recordings will be stored in OneDrive,
thus unlocking new value for customers including permissions and
sharing, retention policies, basic information governance, increased quota,
immediate meeting availability, "go local" tenant support, bring your own
key (BYOK) support, multi-geo support, and improved transcript quality
and speaker attribution.

Docu to check Service Description, User Knowledge base

check before:
Status:
Created:
Product:
Platform:

Scope:

Ring:

11/30/2020

In development

09/22/2020

OneDrive, Stream, Teams
World tenant, Online

Compliance, Multi-Geo,
Administration, Security

General Availability




Office 365: Cross-Tenant People Search (Limited Availability) 67129

check before: 11/30/2020

This feature is for customers with multiple tenants. It allows users to use Status: In development
People search to search across multiple tenants. Created: 09/21/2020
Product: Azure Active Directory,

Exchange

Platform: World tenant, Online

Scope: User, Administration, Security,
Compliance

Ring:  Preview, Limited Availability

Docu to check Service Description, User Knowledge base
Microsoft Teams: Power Appp in Teams usage analytics in Teams Admin 68751
Center

check before: 11/30/2020
The tight Power Apps and Teams integration empowers users to build Status: In development
custom apps for whatever business challenge they are facing, and it will Created: 09/22/2020

soon be easier than ever for Admins to understand how these apps are
being used in Teams. Teams Admins will soon be able to analyze how
their organization is using apps built with Power Apps inside of Teams,
under the analytics section of the Teams Admin Center. Platform:  World tenant, Web, Online

Scope:  Administration, Compliance

Product:  Microsoft 365 admin center,
Teams, Power apps

Ring: General Availability
Docu to check Working instructions for IT Support
Microsoft Teams: New Together mode scenes 68749
check before: 11/30/2020
Together mode helps you and your colleagues feel closer together even Status: In development
when you are apart. With new Together mode scenes coming this Created: 09/22/2020
calendar year, you can transport your team to a variety of settings that can
. . . Product: Teams
help set the tone for your meeting, whether it be an auditorium, a
conference room, or a coffee shop. Platform: World tenant, Online
Scope: User, Ul
Ring: General Availability

Docu to check User Trainings, User Knowledge base, Working instructions for IT Support




Microsoft Teams: Personal productivity insights in Teams

68747

Personal productivity insights - powered by MyAnalytics - are coming to
Microsoft Teams. Users will get intelligent reminders to catch up with key
people, follow up on to-dos, and protect time to work uninterrupted.

Docu to check User Knowledge base, User Trainings

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

11/30/2020

In development
09/22/2020
MyAnalytics, Teams
World tenant

Al, User, Compliance

General Availability

Outlook for Mac: SIMIME

68817

Support for S/IMIME - SIMIME (Secure/Multipurpose Internet Malil
Extensions) is a widely accepted method (or more precisely, a protocol)
for sending digitally signed and encrypted messages. S/IMIME allows you
to encrypt emails and digitally sign them.

Docu to check

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

11/30/2020

In development
09/22/2020
Outlook

Mac, US Instances, World

tenant

Ul, Security, Administration
Monthly Channel (Standard)

Service Description, User Knowledge base, Working instructions for IT Support

SharePoint admin center - updated homepage dashboard

68812

When you first land in the SharePoint admin center, we want it to be both
familiar and useful at a glance. The idea is to provide a familiar
experience, taking a similar design approach as the Microsoft admin
center. You'll see more and more cards and graphs appear over time — so
you can see insights on files, usage security, recommendations, training
and so on. Better see what's happening, and then take the appropriate
action.

Docu to check Working instructions for IT Support

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

11/30/2020
In development

09/22/2020

Microsoft 365 admin center,

SharePoint

US Instances, World tenant,

Online, Web

Administration, Security

Targeted Release




Microsoft Teams: Room Remote Microsoft Teams Rooms on Android

68744

check before:

Control in-room meeting devices using a new experience on the Teams Status:

mobile app. Controls include: turn mic on/off, turn camera on/off, adjust Created:
audio, leave the meeting.

Product:

Platform:

Scope:

Ring:

Docu to check

11/30/2020
In development
09/22/2020

Teams

Android, mobile, World tenant

User, Administration

General Availability

User Trainings, User Knowledge base, Working instructions for IT Support

Microsoft Search: Use, view, and manage your personal query history

67133

check before:

Microsoft Search is the intelligent search experience in Microsoft 365. Status:
We're improving Microsoft Search, adding a new option to view and Created:
manage your personal query history. With personal query history, you'll

see your recent queries as you begin typing in the search box to help you Product:
get back to insights and information you recently used or accessed so Platform:
you'll no longer have to bookmark your queries or memorize the right Scope:
query to get you back to where you were. Your personal query history can Ring:

be managed through your Office 365 My Account settings. New My
Account privacy controls allow you to delete your query history or

download your query history for future reference.
Docu to check User Knowledge base, Working instructions for IT Support

More Info URL https://aka.ms/MicrosoftSearch

11/30/2020

In development
09/21/2020

Microsoft Search

World tenant, Online, Web
User, Compliance

Targeted Release

Outlook for iOS: Start a Chat in Teams with email recipients

71036

check before:

When reading an email, have the option to start a Chat in Teams with the Status:
people in your organization who are included in the address of an email or Created:

conversation. You can see their presence status to inform you if it's a
. . Product:

good time to chat online.

Platform:
Scope:
Ring:

Docu to check User Knowledge base, User Trainings

12/31/2020
In development
09/21/2020
Outlook, Teams

Education, iOS, Online, US
Instances, World tenant

User, Ul
Monthly Channel (Standard)




Outlook for Android: Start a Chat in Teams with email recipients

71035

When reading an email, have the option to start a Chat in Teams with the
people in your organization who are included in the address of an email or
conversation. You can see their presence status to inform you if it's a
good time to chat online.

Docu to check User Knowledge base

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

12/31/2020

In development

09/21/2020

Outlook, Teams

Android, Education, Online,
US Instances, World tenant

User

Monthly Channel (Standard)

Microsoft Project: Assign tasks to non-group members

67150

Assign tasks to anyone to add them to your group.

Docu to check User Knowledge base

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

02/28/2021

In development

09/26/2020

Project

World tenant, Online
User, Security, Administration

General Availability

Microsoft Teams: Personal wellbeing insights in Teams

68748

New personal insights to help you reimagine your work day and embrace
wellbeing are coming to Microsoft Teams. Users can create mental
bookends to productively start and mindfully end the work day with a
virtual commute, tap into dedicated moments of mindfulness with
Headspace and use emotional check-ins to pause and reflect.

Docu to check User Knowledge base, User Trainings

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

02/28/2021

In development

09/22/2020

Teams

World tenant, Online
User, Compliance

General Availability

Changed or updated Items with Category Normal



Outlook mobile: S/IMIME improvements and delegate permissions

MC220427

For Outlook mobile clients, Microsoft is adding automatic signing and
automatic message encryption using Secure Multipurpose Internet Mail
extensions (S/MIME) as well as providing end user options to extend
delegate mailbox permissions.

These updates are related to Microsoft 365 roadmap IDs
"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=67271" 67271,
"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=67272" 67272 (S/IMIME) and
"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=67273" 67273,
"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=67274" 67274 (delegate permissions).
When this will happen

Rollout for auto sign and auto encrypt with S/IMIME will begin at the end of
August and be complete by the end of September.

Rollout for delegate mailbox permissions for end users will begin in early
September and be complete by the end of September.

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

08/21/2020

varies

08/15/2020

Intune, Office app, Outlook
Android, iOS, mobile
Administration, Security, User

Monthly Channel (Standard)



Links
Docu to check

Linked Item Details

MS Preperations

MS How does it affect
me

67271,67272,67273,67274
User Knowledge base, Automation / Scripts, User Trainings

67271 Title  : Outlook for iOS: Automatic signing and encryption

67271 Description: User setting to enable all messages to be automatically signed and encrypted
using Secure Mobile Internet Mail extensions (S/MIME).

67272 Title  : Outlook for Android: Automatic sighing and encryption

67272 Description: User setting to enable all messages to be automatically signed and encrypted
using Secure Mobile Internet Mail extensions (S/MIME).

67273 Title  : Outlook for Android: End user options for Delegate permissions

67273 Description: You can extend permissions to have your delegate manage email and calendar
events on your behalf by granting permission to read, create, change or delete items in your
folders. Colleagues who have delegate permissions can add a Delegate Mailbox account to
Outlook for Android.

67274 Title  : Outlook for iOS: End user options to extend Delegate Permissions

67274 Description: You can extend permissions to have your delegate manage email and calendar
events on your behalf by granting permission to read, create, change or delete items in your
folders. Colleagues who have delegate permissions can add a Delegate Mailbox account to
Outlook for iOS.

The S/MIME user settings ship default Off.

Administrators can use their mobile device management solution to require always sign and/or
always encrypt with an app configuration policy on devices that are either enrolled or not enrolled.
Microsoft Intune will include this option at the at the end of September.

You might want to update user documentation and training.

For organizations that use S/IMIME for added security for email, this release allows users to set the
S/MIME setting to “Always sign” and / or “Always encrypt”.

After a user enables this setting, they will no longer have to manually set each email to be signed
and encrypted.

Valid S/IMIME certificates are required to send signed and encrypted emails.

Outlook mobile users can now grant delegate inbox permissions from within Outlook for iOS and
Android.

Users can set a delegate mailbox in order to allow others to take actions on their behalf.

This release also adds the ability for users that have been granted folder level permissions from
other Outlook endpoints to view those folders in Outlook mobile.

These enhancements now complete our offering with shared and delegate mailbox scenarios.
Organizations can enable access to another person’s mailbox using FullAccess permissions or
users can grant others access to their mailboxes using Delegate permissions.

Outlook for iOS: Book a physical workspace 61101

check before: 08/31/2020

You will be able to use your Calendar in Outlook to reserve a physical Status: Rolling out

workspace at your office location in a way similar to reserving a Created: 07/24/2020
conference room.

Product: Outlook

Platform: i0S, US Instances, World

tenant

Scope: User

Ring:  Monthly Channel (Standard)



Docu to check User Trainings, User Knowledge base

More Info URL https:/techcommunity.microsoft.com/t5/exchange-team-blog/book-a-workspace-in-outlook/ba-
p/1524560
Outlook for iOS: Set Outlook as your default email app with iOS and iPadOS 67980
14
check before: 08/31/2020
When iOS and iPadOS 14 are available and you update your OS, you can Status: In development
choose Outlook as your default email app. Created: 09/16/2020
Product: Outlook

Platform: Education, iOS, US Instances,
World tenant

Scope: MDM, User
Ring:  Monthly Channel (Standard)

Links 67981

Docu to check Working instructions for IT Support, User Trainings, User Knowledge base

Search Yammer using the Teams Communities app MC222246
check before: 09/22/2020

Users will soon be able to search for Yammer content within the Yammer Status: Launched

Communities app for Microsoft Teams Created: 09/16/2020

This message is associated with Microsoft 365

N . . Product: Teams, Yammer

https://lwww.microsoft.com/en-us/microsoft-

365/roadmap?filters=searchterms=64691" Roadmap ID 64691. Platform: World tenant, Online, mobile,

When this will happen Windows Desktop

We will begin rolling this out to users at the end of September and expect Scope: User

to complete the rollout by the end of October. Ring: General Availability



Links

Pictures in MC

Docu to check

Linked Item Details

MS Preperations

MS How does it affect
me

64691

http://img-prod-cms-rt-microsoft-
com.akamaized.net/cms/api/am/imageFileData/RE4AFOwY ?ver=3e3c

User Trainings, User Knowledge base

64691 Title  : Yammer: Search from the Communities app in Teams
64691 Description: Search Yammer communities and content from within the Communities app in
Teams.

Share this news with users at your organization, and consider pinning the Communities app
alongside Chats and Teams.

While using the Teams app, your users will be able to search all of Yammer or content within a
specific community, including posts, communities, and profiles. The search works just as it does in
the new Yammer, without the head to leave Teams.

Microsoft Teams Q Search -

Image
g . Communities Yammer About
2 safety All Yammer v X B
Contoso Life
Home Feed ~ All Yammer L
8 imbox e
Q My Communities
@ Parents of Contoso Info
¥ Microsoft 365 Help 4 Conn
@ LeadershipComection 1 =
¥ Contoso Life 1 ::::
Sales Best Practices
N , Contoso Life A4 L=l
Project X Conversations About Files Events
(Update) Teams meetings, end of meeting notification MC222346
check before: 09/24/2020
Updated September 24, 2020: To ensure the best possible experience for Status: In development
our users, we are delaying some of our deployments to reduce the Created: 09/17/2020
amount of change flowing into the services. Please see the updated roll-
N Product: Teams
out timeline below
We will soon be alerting Teams meeting participants when there are five Platform: World tenant, Online
minutes remaining in a scheduled meeting. Scope: User, Ul
This message is associated with Microsoft 365 Ring: General Availability

"https://www.microsoft.com/microsoft-
365/roadmap?filters=searchterms=67122" Roadmap ID 67122.

When this will happen

We will begin the rollout in late September (previously mid-September)
and expect it to be complete in early October (previously late September).



Links 67122

Pictures in MC http://img-prod-cms-rt-microsoft-
com.akamaized.net/cms/api/am/imageFileData/RE4FGIP?ver=a8a2

Docu to check User Trainings, User Knowledge base

Linked Item Details 67122 Title  : Microsoft Teams: End-of-meeting notifications
67122 Description: Microsoft Teams will automatically issue a 5-minute warning when the meeting
is nearing a close - it will be triggered for all scheduled private, and channel meetings.

MS Preperations You might consider updating your end user training and documentation.
The notification cannot be configured or disabled in the admin portal.

MS How does it affect Once available in your tenant, Teams will alert participants when there are five minutes remaining
me during any scheduled private or channel meeting. The notification will appear on screen for 10
seconds and disappear without any user action.

o~ Leave

Image
A 5 minutes left in the meeting. Dismiss
Windows Virtual Desktop: Latency improvement in United Arab Emirates 64545
check before: 09/30/2020
ITPros have increased choice to pick the region best-suited for them to Status: In development
connect to their virtual machines. End users get optimal experience that is Created: 06/04/2020
only dependent on the latency between their client and Azure region. , ,
Product: Windows Virtual Desktop
Platform: Online, World tenant
Scope: Administration
Ring: General Availability
Docu to check Service Description, Working instructions for IT Support
Office Apps: Device Inventory 68930
check before: 09/30/2020
The Office Apps Device Inventory is the place to get detailed information Status: In development
on devices using Office apps in your organization. Created: 09/25/2020
Product: Office app
Platform: World tenant, Online
Scope: Endpoint Management,
Licensing
Ring: Preview

Docu to check Working instructions for IT Support




Office Apps: Security Update Report

68931

check before:

09/30/2020

Keeping devices secure, compliant and up to date is a key to a Status: In development
environment secure. To help with that, you can access a hew Security Created: 09/25/2020
compliance report showing you the state of Office devices in your i
L . . . Product: Office app
enterprise in relation to the uptake of the latest security patches available.
Platform: World tenant, Online
Scope: Security, Endpoint
Management
Ring: Preview
Docu to check Working instructions for IT Support
Windows Virtual Desktop: choose the EU geography to store the Windows 59889
Virtual Desktop service metadata
check before: 10/31/2020

Windows Virtual Desktop allows customers to pick the region best-suited Status: In development
to them to deploy their VMs. They should also get the choice of storing the Created: 09/22/2020

service metadata in the geography best suited for their needs. , ,
Product: Windows Virtual Desktop
Platform: World tenant, Online
Scope: Administration, Compliance,
Security
Ring: Preview

Docu to check Automation / Scripts, Service Description

Outlook for iOS: Sync contact sub folders as category labels 69139
check before: 10/31/2020

Your Outlook contacts and subfolders in Outlook for Windows or on the
web will labeled with a contact category based on the name of your
contact sub folder and synced to Outlook for iOS.

Docu to check User Trainings, User Knowledge base

Status:
Created:

Product:

Platform

Scope:

Ring:

In development
09/09/2020
Outlook

: Education, iOS, US Instances,

World tenant
Ul, User
Monthly Channel (Standard)




Microsoft 365 compliance center: Auto-apply retention labels for Teams 68689
meeting recordings

check before: 10/31/2020
With the storage of Teams meeting recordings moving to SharePoint and Status: In development
OneDrive, you can utilize the rich retention capabilities available in these Created: 09/15/2020

platforms to manage the retention and deletion of meeting recordings.

. . . . S Product: Microsoft Compliance center,
Support is also being added for automatic labeling capabilities to apply P

. . . . . . . Teams
different retention periods or immutability to Teams meeting recording

files, separated from the rest of your OneDrive and SharePoint files. Platform: World tenant, Online
Scope: Compliance, Administration,
Security
Ring: Preview

Docu to check Working instructions for IT Support, Service Description, Automation / Scripts
Microsoft Search: Topic Answers for Project Cortex 68797
check before: 11/30/2020
Project Cortex, powered by Microsoft Search, adds topics to the Microsoft Status: In development
Graph. These topics can be discovered through search where a topic Created: 09/22/2020

answer card is shown similar to a people answer card. The card features
a description of the topic (either Al mined, or administrator provided),

people associated with the topic, and resources related to the topic. Platform: Developer, World tenant,
Online

Product: Graph API, Microsoft Search

Scope: Administration, Al, Developer,
Licensing, IT-Governance

Ring: General Availability
Docu to check Service Description, Automation / Scripts

Microsoft Search: Conversation search in Office.com and SharePoint 68779
check before: 11/30/2020
Conversation search will allow you to find relevant Microsoft Teams, Status: In development
Yammer, and Outlook conversations when searching in SharePoint and Created: 09/22/2020

Office.com. _
Product: Microsoft Search, Outlook,

SharePoint, Teams, Yammer
Platform: Web, World tenant, Online

Scope:  Administration, Compliance,
User

Ring: General Availability

Docu to check User Knowledge base, User Trainings




Microsoft Search: Personal query history

68782

As you start typing in the search box, you will see suggested searches
and results based on your previous activity in Microsoft 365 and based on
content that's trending in your organization. Personal query history will
show the queries you have previously used. These personal query
suggestions are served from your personal search history. Personal
query suggestions are a quick way to get back to results you've found
before. You just need to remember the beginning of a query, after you've
typed just a few characters the query is suggested for you.

Docu to check User Knowledge base

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

11/30/2020

In development
09/22/2020

Microsoft Search

World tenant, Online, Web
User, Compliance

General Availability

Microsoft Search: People centric search in SharePoint and Office.com

68783

People-centric search is a pattern that lets you zoom in on a person to
view, explore, and search the enterprise graph around her or him. This
has the dual purpose of enabling you to find content through people, and
to understand people through their content.

Docu to check User Trainings, User Knowledge base

check before:
Status:
Created:
Product:
Platform:

Scope:

Ring:

11/30/2020

In development

09/22/2020

Microsoft Search, SharePoint
World tenant, Online

Administration, Compliance,
User

General Availability

Yammer: New Live Events Insights

65515

Improve your live events viewership. Monitor attendance, measure
engagement, and recognize trends.

Docu to check

check before:
Status:
Created:
Product:
Platform:
Scope:

Ring:

Working instructions for IT Support, Service Description

11/30/2020

In development
09/16/2020

Yammer

World tenant, Online
Administration, Compliance

General Availability




Custom verticals and refiners in Microsoft Search

57054

New support for custom verticals and refiners in Microsoft Search allows
you to customize out of the box verticals for Microsoft Search, add custom
refiners and create new verticals for SharePoint content.

Docu to check Service Description

check before:
Status:
Created:

Product:

Platform:
Scope:

Ring:

11/30/2020
In development
11/07/2019

Microsoft Search, OneDrive
for Business, SharePoint

World tenant, Web
Administration, Developer

General Availability

Microsoft Search: Smart Find (Find-in-Document) in Word, Excel, and

PowerPoint

68801

Search your document like you search the web. We're utilizing well-
established web search technologies, such as query and document
understanding, and adding deep learning based natural language models.
This allows us to handle a much broader set of search queries beyond
“exact match.” Typos: When there is a misspelling in the query, search
can now show related matches. For example, technincian vs. technician.
Forms of words: When there are different forms of the word in document
and query. For example: tech, technology, technologies”; or USA, U.S.A,
United States, United States of America; or newborn, new born, new-born,
etc. Synonyms: For example: citation, quotation, quote, reference might
be all the candidates for a term that you are searching for inside the
document. A multi-word query: A single word query might lead to too
many search results. A modern semantic search can often yield better
results. For example: as a query of Qil Price, the content having Price of
Oll, Prices of the Oil, Cost of Oil can offer related matches from within the
document content.

Docu to check User Trainings, User Knowledge base

check before:
Status:
Created:
Product:

Platform:

Scope:

Ring:

11/30/2020

In development
09/22/2020

Microsoft Search, Office app

World tenant, Online,
Windows Desktop

User, Compliance

General Availability

Microsoft Search in Windows 10

62559

Microsoft Search will be available through the Windows 10 search box.
Microsoft Search is an enterprise search experience that increases
productivity and saves time by delivering more relevant search results for
your organization.

check before:
Status:
Created:

Product:

Platform:

Scope:

Ring:

11/30/2020
In development
03/25/2020

Microsoft Search, Office 365
general, Windows 10

Windows Desktop

Administration, Compliance,
User

General Availability



Docu to check Service Description, User Knowledge base

Microsoft Search in classic SharePoint sites 57131

check before: 11/30/2020
Microsoft Search in classic SharePoint sites brings the Microsoft Search Status: In development
experience to classic SharePoint sites and moves the search box to the Created: 11/07/2019

application header in Office 365. ] ]
Product: Microsoft Search, SharePoint

Platform: Online, World tenant
Scope: Ul, Developer
Ring: General Availability
Docu to check User Trainings, User Knowledge base
More Info URL https://techcommunity.microsoft.com/t5/Microsoft-Search-Blog/Microsoft-Search-bringing-

intelligence-to-your-world-of/ba-p/960144
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